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Page 24: Standout Customer Service
Page 24: Better Connections Online

For groups large and small. 



13 Skills for All: Making an Impact
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   2. �Add your 
choice of 
modules:

Giving  
effective feedback

Managing  
conflict

Personal  
coaching

Authentic  
leadership

Storytelling  
for leaders

Building  
collaborative 

cultures
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Introduction3130 Contact Information

READY FOR 
YOUR 	MOMENT 
IN THE 
SPOTLIGHT? 

Let us know what you and your people need.  
We can make it happen. 

Email:
theatreworks@nationaltheatre.org.uk

Website: 
nationaltheatre.org.uk/theatreworks
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